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“Things which matter most 
must never be at the mer-

cy of  things which matter least.”
- Goethe

Maslow’s Hierarchy of  Needs: Basic 
needs must be met before higher needs can 
be approached. Before one can have con-
fidence, respect of  others, morality, cre-
ativity, and problem-solving skills, basic 
things like adequate food, water, shelter, 
rest, and a feeling of  security must be in 
place. Until basic needs are met, one will 
struggle to meet them, leaving no energy 
for anything more complex and satisfy-
ing.

I used to believe that the cost of  
a college education was absolutely 
worth it. As a high school student, 
I assumed a college degree would 
nearly ensure a lucrative, rewarding 
position and put me on a life path to 
success in any field of  study I chose.  
In my mind there was no question 
that the benefits of  
a college education 
would certainly out-
weigh the costs.  I 
had big dreams and 
a very dim under-
standing of  Maslow’s hierarchy.  My 
parents and teachers and the solidly 
college-based offerings at the high 
school’s career day seemed to sup-
port me.

  
Some of  us entered the univer-

sity with zeal, flourished in the aca-
demic atmosphere, and finished our 
degrees.  Armed with our diplomas 
we applied for jobs.  Some of  us got 

Cost-effective Education
mentioned at career day, and how did 
they find out about them, anyway?  
I began to wish I had a job that paid 
the bills and took the pressure off  
so I could pursue what I loved.

Fast forward a lot of  years.  The 
university English degree has been 
accomplished, but I’ve never worked 
as an editor or a writer or an English 
teacher, let alone published anything 
that hit the bestseller list.  I’ve used 
my language skills and education in 
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entry-level jobs in our field of  study and 
happily began working, hoping to move 
up. We began to pay off  student loans.  
Some of  us found we needed an advanced 
degree to get the job we wanted, and a 
few took out more loans (payments de-
ferred until 6 months after graduation) 
and went on to get more education. Most 
took jobs unrelated to our majors and be-
gan paying off  student loans.

Some of  us got distracted at college 
by our newfound freedom and distance 
from home.  We began to struggle aca-
demically and ultimately left school—
just for a semester or two—to get a job 
or to get married…and then the family 
got started, and we  began to understand 
what Maslow was talking about; we con-
tinued working a job—any job—to pay 
for immediate needs…and then the stu-
dent loan payments began…and finishing 
the degree fell further and further down 
the priority list.

Here and there some-
one completed a short 
training program in 
court reporting, or some-
thing similar, and they 
made a good living, sup-

porting their families or traveling. I felt 
surprised because these people didn’t go 
the university route, didn’t have student 
loans to pay off, and yet were successful 
and happy, and this did not compute with 
the mindset I was raised with.  In the 
midst of  my young-married, baby-filled, 
money-starved life—which included my 
ongoing, slow-moving  quest to finish 
my degree in the area I loved—I began 
to wonder why options like this were not 

"I used to believe that the 
cost of  a college education 
was absolutely worth it.”

Continued on pg. 9



2 MAY/JUNE 2011  STEPPING UP

Cost Effective Education
Just being able to hear and type,  

doesn’t make you a transcriptionist. 
If  that’s the case, what keys can 
you use to unlock your success? 
Our second page feature, The Yale 
Approach to Success, will promote a 
bit of  school pride, provide a brief  
history of  Career Step’s humble 
beginnings, and underline the im-
portance of  hard work and dedi-
cation as well as the ability to ef-
fectively manage your time; but 
don’t worry, we won’t leave it up 
to your imagination as to how to 
do this. As we continue to encour-
age personal accountability, Put-
ting Together a Study Plan will help 

you analyze your own daily sched-
ule, identify your priorities and time 
leaks, and build a study plan using 
your course’s Study Planner.

The education offered at Career 
Step is a valuable thing, yet it costs 
surprisingly little when compared 
to the benefits it offers and, more 
specifically, when compared to other 
postsecondary education opportuni-
ties. This will be explored in greater 
detail in our feature article, Cost Ef-
fective Education.

In honor of  our retired regular 
feature, Stepping Up Challenge, which 

often featured a crossword puzzle, 
this issue’s regular feature, Speech 
Wreck, combines humor with wits 
in a Stepping Up Challenge/Speech 
Wreck crossover. So grab a pencil 
(preferably one with an eraser) and 
enjoy the most amusing crossword 
you’ve ever encountered!

Don’t forget to check out our 
other regular features for some 
more giggles, “Aha!” moments, 
encouragement, suggestions, and 
more!

Case Studies in Success
The Yale Approach

Ivy League. Just saying that 
makes you want to raise your 

chin a little higher, maybe pronounce 
words with slightly longer vowels, and 
put on something tweed. Do you re-
member that episode of  Saved by the 
Bell when college recruit-
ers came to Bayside High 
and the guy from Har-
vard kept pronouncing 
his school name as hhH-
hhAhhhhvAhhhhd? (Boy, 
I’m dating myself  here!) 
It’s difficult to escape 
the fact that when speak-
ing about the Ivy League 
you feel as though you’re 
talking about something 
special—something elite. 
While saying “Career 
Step” does not necessar-
ily inspire one to raid the nearest her-
ringbone warehouse, the feedback we 
constantly receive from employers in-
dicates that our graduates are among 
the elite.

When I think of  Ivy League 
schools, a school like Yale for example, 

academics but excellence in all things 
and the ability to time manage and 
multitask enough to get it done. Sure, 
there were sleepless nights to cram 
for an exam and agonizing decisions 
of  whether or not to go to the party 
or attend the honors society event 
they committed to, but the work paid 
off  the moment that acceptance letter 
was opened.

So much work goes into just get-
ting in the gates of  an Ivy League, and, 
of  course, it doesn’t end there. The 
school environment presents another 
challenge. Admissions departments 
make it tough because not everyone 
is cut out for the grueling atmosphere 
of  a school like Yale, and those who 
come out on the other end have that 
extra leg up because they endured the 
proverbial shark tank and emerged 
intact. Yale President Rick Levin 
characterized Yale’s institutional pri-
orities: “First, among the nation’s fin-
est research universities, Yale is dis-
tinctively committed to excellence in 

do you know what I think of ? Work. 
For those dedicated few who are ad-
mitted each year, I think of  the hours 
of  work they dedicated to even be ac-
cepted into the program. Preparation 
for admittance, I’m sure, began the 

moment they decided they 
wanted Ivy League educa-
tion in their futures. Once 
that goal was set firmly in 
their minds, next came the 
arduous task of  getting 
there. Study hours would 
be long and hard to score 
not just above average 
grades but exceptional 
grades on every exam in 
every class. Still, school is 
not enough. There would 
be hours dedicated to ex-
tracurricular activities to 

make themselves the “well-rounded” 
students that would attract Ivy League 
recruiters. Student government, the 
arts, athletics—no culturally advanc-
ing stone unturned—these applicants 
strove for excellence in every field. 
Work meant not just dedication to Continued on pg. 3



Notes From the Top
Elisa Clements, Academic Partner Manager

Hello!  My name is Elisa 
Clements, and I’m the 

Academic Partner Manager at Career 
Step.  I work with colleges that enroll 
students in Career Step’s training 
programs, and my job is to ensure that 
things run smoothly for our partner 
schools and their students.  We have 
wonderful partners all across the 
country and even outside the country; 
some of  our partner schools are in 
Canada, Australia and South Africa.  

I joined Career Step after com-
pleting a master’s degree in business 
administration at Brigham Young 
University, and prior to that I worked 
for many years at a non-profit foun-
dation promoting education reform in 
public schools.  As you can tell, edu-
cation is extremely important to me!  
Working at the non-profit, I inter-
acted with hundreds of  families that 
were frustrated with the low quality 

of  education their children received 
in their local schools.  Many of  these 
parents were lower-income, and they 
understood that without good educa-
tion and training, their children would 
end up in the same difficult economic 
circumstances in which they found 
themselves.  These parents desper-
ately wanted their children to gain the 
skills necessary to get good jobs and 
be successful in life.  They understood 
that education is the key to a better 
life.  Education is empowering. 

     
This is why I love working at 

Career Step: We empower people by 
teaching them the skills they need to 
find employment and be successful 
in the growing healthcare industry.  
We’re not just helping people train for 
a new job; we enable our students to 
create satisfying, long-term careers 
and stability for their families.  As I’ve 
visited our partner schools and met 

prospective students, I can see the de-
sire each of  them has to create a better 
life for themselves and their families.  
Career Step gives people the tools to 
turn that desire into reality.

Our college partners offer many 
different career training programs in a 
wide variety of  industries to meet the 
needs of  their communities, but they 
also know, as you do, that healthcare is 
one of  the few industries with a stable, 
bright future for employment oppor-
tunities.  Our partners love working 
with Career Step precisely because we 
provide first-class training for their 
students in fields where jobs are plen-
tiful.  Healthcare is a great place to 
work for many, many years to come!

- Elisa Clements
Academic Partner Manager
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Continued from pg. 2 - Success
undergraduate education. Second, in 
our graduate and professional schools, 
as well as in Yale College, we are com-
mitted to the education of  leaders.”

I know Career Step has an open 
enrollment. We don’t require you to 
have any years of  experience or prove 
academic excellence prior to enroll-
ing, but that doesn’t mean that be-
cause anyone can enroll, everyone can 
do it. Medical transcription is a skill. 
Like learning a foreign language or 
developing proficiency with the piano, 
transcription takes work, time, and 
dedication. Not everyone can do it. As 
the many hopefuls who bombed out 
during auditions for American Idol 
have discovered, just having a voice 
and a history of  solo shower concerts 
doesn’t make you a singer; just being 
able to hear and type doesn’t make you 
a transcriptionist, either. The training 
ground can be grueling, and it is a 
challenge. Furthermore, as any Yale 

alumni would tell you, it wouldn’t be 
worth it if  it was easy. 

Moreover, to parallel with Yale’s 
priorities as mentioned above, Career 
Step is dedicated to providing quality 
medical transcription training at ev-
ery level to students, allowing them to 
transition seamlessly into the working 
environment and empowering them 
to become leaders in the transcrip-
tion industry. Think about this: The 
founder of  this company started out 
as a simple medical transcriptionist 
working from home to support her 
family. Andrea Anaya saw the need for 
quality, convenient training and built 
a curriculum to help others develop 
the skills she learned from scratch. 
The course started with cassette tapes 
and text books being sold out of  her 
garage. Now Career Step offers 6 
full online programs with additional 
supplemental programs. The medical 
transcription course alone gradu-
ates roughly one hundred students a 

month and we are continuing to build 
partnerships with MTSOs in order 
to create more opportunities for our 
graduates to excel in this field. 

How many schools can boast a 
fight song written by Cole Porter? Or 
that such famous pop culture figures 
(albeit fictional) such as Zack Morris 
and Rory Gilmore decided to attend 
their institution? Yep, that’s pretty 
cool—for Yale. Even though we can’t 
boast any alumni with some special 
notoriety, we can say we have over 
eight thousand graduates, more every 
day, who are working hard and finding 
fulfillment in their positions as medical 
transcriptionists. I don’t know about 
you, but I think that’s pretty cool too!

- Chelsea Pyle
CS Skills Assessment Team
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Personal Accountability
Putting Together a Study Plan

“Failing to plan is planning 
to fail.” Depending on the 

source, this quote has been accred-
ited to Benjamin Franklin, Winston 
Churchill, Alan Lakein, John Wooden, 
and likely a handful of  other well-
known influential people. Perhaps 
there’s good reason that it’s so pop-
ular—because it’s so true! Without a 
plan, we don’t know what to do, when 
to do it, or how long it will take. Think 
of  it this way: When taking a vaca-
tion, we do not just throw a few things 
in the car and start driving aimlessly 
around for an unknown length of  
time. Even those of  us with an ad-
venturous streak will take the time to 
plan the basics of  a trip—a destina-
tion, a route, and a timeframe. If  we 
take at least that minimal amount of  
care in planning a short vacation, how 
much more effort should we put into 
planning our day-to-day life?

There is no one-size-fits-all when it 
comes to developing a study plan, but 
one thing is sure: The best plan is the 
one that will be followed. To that end, 
consider the suggestions below show-
ing how to set up a study plan based 
on weekly commitments. Feel free to 
make adjustments according to your 
needs and style.

First, start with a clear idea of  how 
you currently use your time so that 
you can identify the necessities you 
need to include in your plan and the 
timewasters you need to make a con-
centrated effort to avoid. If  you really 
aren’t sure how your time is currently 
spent, keep a time journal for a week, 
writing down what you do and when.  
This might seem like a tedious task, 
but without knowing where your time 
is being spent, you cannot focus on the 
important activities and you’ll end up 
feeling overwhelmed by the amount 
of  things you need to get done, and 

frustrated at your lack of  progress. 
It is well worth the effort, I promise!  
Here’s a fun, online schedule tool that 
can really be an eye-opener: http://
www.studygs.net/schedule/

Second, use a to-do list, planner, or 
calendar to plan your week.  There 
really isn’t anything you can do to 
eliminate sleeping, eating, driving the 
kids to school, medical appointments, 
or other must-do’s, so list or schedule 
those in first. You might want to put an 
‘M’ next to them for must-do. Next, list 
or schedule in should-do items, which 
would include priority items that need 
to get done but are not depended on 
by your day-to-day life, such as your 
coursework or weeding the vegetable 
garden. You might want to put an ‘S’ 
next to them for should-do. Finally, list 
or schedule in the things you want to 
do.  These things generally take last 
place because they do not significantly 
contribute to reaching goals or man-
aging family life; however, “all work 
and no play makes Jack a dull boy,” so 
be sure to include some fun time! In-
terspersing your week with activities 
you really enjoy will help to keep you 
motivated and interested in other less 
pleasant tasks. You might want to put 
a ‘W’ next to them for want-to-do.

Third, become familiar with the fea-
tures of  Career Step’s Study Planner 
as this can prove to be a very valuable 
tool! You can access the Study Planner 
from your course home page. There 
are two methods of  planning: 
(1) Study hours per week. If  you have 
a limited amount of  hours you can 
commit to for studying each week, use 
this method of  planning. It provides 
an estimated completion date based on 
your time commitment. 
(2) Completion date goal. If  you must 
be done with the coursework by a 
certain date or you have a very flex-

ible schedule, choose this method of  
planning. You may need to adjust your 
weekly plan if  the estimated amount 
of  hours projected by your desired 
completion date exceeds the amount 
of  study hours you committed to.  If  
you are unable to adjust your study 
hours, this is not the best method of  
planning for you. 

Keep in mind that you cannot cre-
ate a study plan based off  of  both a 
weekly hour commitment and a spe-
cific completion date. No matter how 
much pressure you’re under to get the 
course done by a certain date, you can-
not squeeze 20 hours of  study each 
week out of  a 10-hour weekly time 
commitment. Note that both methods 
take the amount of  the course you have 
completed thus far into consideration, 
so it’s never too late to start using the 
Study Planner. The Study Planner 
also provides the estimated hours each 
module will require for completion, 
the percent of  each module already 
completed, and the estimated comple-
tion date for each module.

Fourth, now that you’ve made a weekly 
schedule and looked over the Generate 
Projection results in your Study Plan-
ner, you can add some more details to 
your to-do list or planner. For exam-
ple, if  you are just starting the course 
and are able to commit to 2 hours of  
study each weekday for a total of  10 
study hours per week, you could write, 
“Start and complete 100% of  Pro-
gram Orientation,” as well as, “Start 
and complete 20% of  Technology and 
the Medical Professional,” into your 
first 2-hour study block in your plan-
ner. You could then write, “Complete 
60% of  Technology and the Medical 
Professional,” into your second 2-hour 
study block, and so on. (Note that this 

 Personal accountability: Standards you set and promises you make to yourself  about your level of  performance and 
mode of  behavior. It involves accepting responsibility for your choices and how you choose to react to any situation; it affects all 

areas of  your life, it shapes your personality and, in many cases, influences your level of  success in your chosen field

Continued on pg. 5
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is 60% of  the whole technology mod-
ule; in other words, an additional 40% 
to the previous day’s 20%). At the end 
of  your study period, you can regen-
erate the Study Planner results and 
make any necessary adjustments to 
your study plan for the next day based 
on those results since the Study Plan-
ner projections are only estimates.

You are now well on your way to cre-
ating and following a realistic study 
plan, so go ahead and cross “Create 
Study Plan” off  your to-do list!

Below are a few tips you’ll find helpful 
when creating a study plan:

• We often procrastinate when we feel 
overwhelmed by the amount of  things 

we need to do, so try not to take on 
the world.

• Interruptions and distractions are a 
part of  life, so leave some wiggle room 
in your schedule.

• Efficiency is not as valuable as effec-
tiveness. If  you find yourself  forget-
ting material you just finished study-
ing, you’re being too efficient and 
not effective enough. Slow down and 
change your approach. Time spent 
studying something one day that you 
can’t remember the next is lost time!

• Be sure to schedule time for a reward 
after reaching a goal. The reward 
should be appropriate for the difficulty 
and boredom of  the task. Yes, I said 
boredom! You’re not going to love ev-
ery minute of  your coursework and it 

can be just as difficult to tackle easy, 
boring material as it can be to tackle 
challenging, interesting material.

• Avoid putting off  studying today 
with the idea that you’ll just catch up 
later. “Later” often never comes, and 
the further one falls behind the harder 
it is to catch up.

• Multitask whenever possible. Watch 
your favorite TV show while folding 
the laundry. Spend quality time with 
your family while making a meal to-
gether.

• When writing a to-do list or creat-
ing a plan, use a pencil!
  

-Heather Garrett
CS Skills Assessment Team

Continued from pg. 4 - Study Plan...

Graduate In The Spotlight
Gail Griffey

Hi! My name is Gail Griffey, and 
I graduated from the Career 

Step Medical Transcription program 
with honors on December 15, 2010.  I 
applied to MedQuist a few days after 
that,  and was invited to test with 
them on the 28th of  December.  After 
a few weeks of  emails, an employment 
test and several phone calls, I began 
my new graduate training on the 14th 
of  February.  Oh, and in the middle of  
all this, I celebrated my 60th birthday.  

My husband and I live in Western 
Kentucky.   We have four children, 
two sons-in-law, and nine grandchil-
dren.  Needless to say, helping out 
with grandbabies is a joy and is one 
of  the reasons I wanted to work from 
home.   Our three youngest grandkids 
live here in town, so they get all the 
attention and spoiling.  You may know 
me on the forums as kygranny. 

My journey through the Career 
Step program began after several 
months of  research into MT schools.  
When I discovered I could go through 
Fayetteville Technical Community 

College who partnered with Career 
Step, I just couldn’t put it off  any lon-
ger.  I signed up and the rest, as they 
say, is history.  I finished the course in 
16 months, taking my time and enjoy-
ing new grandchildren along the way. 

If  you are just beginning the CS 
program, let me encourage you to not 
stress over “getting it” with the ter-
minology, physiology and other foun-
dation modules.  Let your knowledge 
base build as you move through them.  
You will use that knowledge every day 
on the job, and it will become second 
nature to you.  I do encourage you to 
become familiar with lab values and 
medication dosages, or at least book-
mark some good resources so you 
can refer to them when you need to. 
Even though the illnesses may change 
from report to report, most will have 
lab tests and medications.  Becoming 
familiar with the normal values and 
dosages will help you spot errors and 
inconsistencies as you work.  “Style is-
sues” will take on a whole new mean-
ing as well, as each hospital or clinic 
will have their own way of  wanting 
things done. 

I have to put a plug in for the CS 
forums.  They were such a motivator 
for me.  Knowing I wasn’t the only 
one working through the hard-to-
understand dictations was such a help.   
Believe me, those difficult dictations in 
the AAC unit are not an exaggeration!  
I have ESL doctors every day who 
test my abilities (and my nerves) and 
hopefully expand my knowledge base.  
Find a forum thread you feel comfort-
able with and dive in.  I especially like 
the KOKO (Keep On Keeping On) 
group. 

Working for MedQuist has been 
great.  All of  the people I have encoun-
tered have been more than willing to 
help a newbie like me, with courtesy 
and kindness.  

I received an excellent foundation 
at Career Step, and I do feel that I will 
be an effective MT.  You are never too 
old to learn a new skill--I am living 
proof.  A new career at 60! Why not?

- Gail Griffey
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Student Spotlight
Tracie Gilbert

Hi all!  My name is Tracie Gil-
bert, but you may know me 

as tracieg in the forums. I am glad 
that I have the opportunity to write a 
little about myself.  I am 33 and live 
in a small town outside of  Houston, 
Texas. I have a husband, two children 
and a dog. My little boy is 6, and my 
little girl is 17 months.  They bring so 
much joy to my life!

I was working for a well-known ti-
tle company for 8 ½ years before I de-
cided enough was enough. What was 
originally an 8 to 5 job turned out to 
be an 8 to 8 job—at times even longer 
than that. It was a great experience 
because I got to work with my best 
friend, who got me the job, and others 
who taught me a lot, but it’s just not 
worth it to be away from family and 
work where family has to be second or 
even third priority. I was not going to 
have that anymore, and in October of  
2008 I decided it was enough! I finally 
quit like I said I would several times 
before! YEAH! 

I wanted a job where I could stay 
home with the kids, pick them up from 
school, go to lunch with them, go on 
field trips, etc. I found Career Step 
to be exactly what I was looking for. 
I also love the medical field!  I called 
Career Step, ordered the books, and 
got started. 

I did not expect to become preg-
nant with my second child the day af-
ter I ordered the program—that was 
a complete shock! I continued to do 
school for the next 9 months, but once 
my baby was born everything stopped. 
I was not motivated, and my mind was 
focused on taking care of  my newborn. 
It was summer and my son was out of  
school and I had to take care of  them 
both, so school was not really a prior-
ity at that point. I took several months 
off  before I said to myself, “I seriously 
need to finish this school!” I finally got 
back on it, but have many times run 
out of  patience and motivation. 

I have had a couple of  setbacks 
since I started back. I was diagnosed 

with interstitial cystitis, which is a dis-
ease of  the bladder that is very pain-
ful. It is also known as painful bladder 
syndrome. I had surgery on my blad-
der, which also set me back. On top of  
that, my aunt passed away in July and 
I am having a really hard time with 
her loss because I considered her my 
mother. She pretty much raised me 
from birth, and I miss her terribly.

I have gotten back into school 
since then and I am doing well. I hope 
to finish soon. Each day is a strug-
gle, but I have to keep on moving! I 
am so thankful that we have a great 
support staff  at Career Step. Without 
the staff, forums, and chat room, I am 
not sure I would be able to complete 
this. I encourage others to also use 
these resources to help get through 
the course. They have been a lifesaver 
for me!  I know that God will not give 
me more than I can handle, so, with 
that being said, I am going to keep on 
keeping on!

- Tracie Gilbert

Please join us for Career Step’s Thursday moderated live chat room sessions.  The topics vary weekly and 
include course-related topics, industry topics, and employment issues. This is a very user-friendly system—you 
just click on the chat room and join the fun!  www.careerstep.com/forums

  1st Thursday of  month, 10-11 am Mountain, Industry Topic/Guest
  2nd Thursday of  month, 12-1 pm Mountain, Student Support team
  3rd Thursday of  month, 12-1 pm Mountain, Industry Topic/Guest

  4th Thursday of  month, 12-1 pm Mountain, Graduate Services team
  5th Thursday of  month, TBA, wildcard topic when applicable

In an effort to connect on a more frequent basis with our students and graduates, we are excited to announce 
Blitz Chats to be held each week. These chats will be held at 12:00 pm - 12:15 pm Mountain Time on Mondays, 
Tuesdays, Wednesdays, and Fridays. We will still hold the regularly scheduled Thursday Moderated Chat as 
well. We hope these Blitz Chats will provide our students and graduates with an opportunity, each day, to have 
any questions or concerns addressed by a member of  the Student Support Services team in a live chat on our 
forums. We look forward to connecting with all of  you there!

Moderated Chat Schedule
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From Thoughts to Threads
Which word should I use?

Isn’t it true that there are a handful of  words out there, like follow up/followup and lie/lay, which seem to trip us up time 
after time, report after report? That is until someone comes along and posts some handy-dandy little mnemonic and takes the 

mystery right out of  it! Below you’ll find several of  these from various threads and various posters to hopefully help you tran-
scribe, “This is an 86-year-old female who is here for followup and has a caretaker whom she has brought with her. She states 

she had nausea after she lay down yesterday and is more concerned about this than her hypertension,”  without a hitch! As you 
will see below, the forum has a lot of  wisdom to offer, so next time you’re wondering which of  two similar words you should 

use, try putting them both into the forum search box and see what advice is offered!

Lie/Lay
Lie: to recline (what people do).
Lay: to place (an object down).
Trickier now:
Past tense of lie is lay. Ex: She lay in 
bed last night.
Past tense of lay is laid. Ex: She laid 
the book on the table yesterday.

To lie is to assume a reclining po-
sition . It doesn’t require an object . 
To lay is to place (something) and it 
*does* require an object .

Another way of remembering it 
is that you lie someWHERE but you 
lay someTHING . 

Today she lies down . Yesterday 
she lay down .

Today she lays the book on the 
table . Yesterday she laid the book on 
the table .

Yesterday she laid the book on 
the table and then lay down on the 
bed for a nap .

The only time one would use 
“lied”, incidentally, is when some-
one has told an untruth .

The reference book that I 
use (Gregg Reference Manual) 
suggests using a test in deciding 
whether to use lie or lay in a 
sentence. Substitute the word 
place, placed, or placing for 
the word in question. If the 
substitute fits, the corresponding 
form of lay is correct (lay, laid, 
laid, laying). If it doesn’t, use the 
appropriate form of lie (lie, lay, 
lain, lying). Example: I will (lie or 
lay) down now. You can’t say, “I 
will place down now.” Therefore, 
you would write, “I will lie down 
now.”

Followup/Follow up

Something that helps me is 
replacing followup (follow up) with 
another verb or noun . I usually use 
eat for my verb and picture for my 
noun .

The patient should (eat/picture) 
with me next week . 

Since I can use eat and have it 
make sense, I would use the verb 
form: follow up .

The patient has a (eat/picture) 
appointment with me next week . 
Since picture appointment makes 
more sense than eat appointment, 
I use the noun/adjective form: 
followup . . .

It’s not a perfect way to remember, 
but it does help me .

Who/Whom
Rule: Use the he/him method to 
decide which word is correct.
he = who
him = whom
Examples: www.grammarbook.com/
grammar/whoVwhom.asp

“He” and “she” are equivalent 
to “who,” because they are 
subjective in nature. “Her” and 
“him” are equivalent to “whom,” 
because they are objective in 
nature. When in doubt with 
“who” vs “whom,” if you can 
substitute “she” or “her” in 
the sentence to replace “who” 
or “whom,” you can usually see 
which one is correct just by the 
way it sounds.

Who am I seeing? or Whom am I 
seeing? - I am seeing him/her/them .

I remember to use whom because 
it ends with an “m” like him and 
them . It doesn’t work with her, so I 
always just replace the who/whom 
with him .

Then/Than

WhEn? ThEn.
He will go to the store and 

thEn will go to the bank.
WhEn will he go to the bank? 

After the store.
And (comparison). ThAn.
This side is lower than that 

side. (Comparing this side And 
[thAn] that side.)

Peri-/Para-
para = near, beside, resembling, 
abnormal.
peri = around or near
periurethral = Tissues surrounding 
urethra
paraurethral = Beside urethra

I took a…course…and one of the 
things that stuck with me was that 
PERI- is like a MERRY-go-round and 
PARA- is alongside or PARALLEL . 
That helped me .

It might help to think of 
“peri” in terms of something that 
surrounds something else, like 
“perimeter.” “Para,” on the other 
hand is more like alongside, like 
“parallel.” 

-Heather Garrett
CS Skills Assessment Team
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March/April Med Gab Answers
1. Botox Injections
2. Laser Eye Surgery
3. Postpartum Depression
4. Aroma Therapy
5. Doctor’s Orders
6. Admitting Diagnosis

inders KeepersF
Sometimes something we hear in a report is difficult to research and verify.  A wild goose chase through our 

resources is not much fun if it’s not also successful, but sometimes we find exactly what we’re looking for.  These 
moments are powerful learning moments.  We’re calling this column FINDERS KEEPERS because when you research 
and find what you’re looking for you’re likely to keep it in your permanent knowledge banks!

Sometimes doctors will use 
words that throw you for a 

loop, like “dysvascular” and “hyper-
aerated.”   Your spell checker hates 
these terms, but you know better than 
to put all your faith in a spell checker 
program! Of  course, you turn to your 
trusty medical dictionary first, but 
words like these are not easy to find.   
They’re both descriptive, for one 
thing, and are cobbled together from a 
unique combination of  prefixes, roots, 
and suffixes.  Dictionaries simply can-
not have an entry for every possible 
combination of  every word element; 
you often have to settle for the main 
form of  the word and definitions of  
the word elements individually. 

Of  course, because you understand 
the meanings of  the word elements 
you can discern the meaning of  the 
words.  The prefix dys, for example, 
means bad, vascul/o- is a root meaning 
blood vessel, and –ar is an adjectival 
suffix meaning resembling or pertain-
ing to.  Dysvascular, therefore, means 
resembling/pertaining to bad blood ves-
sels.  This seems awkward, but it does 
make sense and it conveys the doctor’s 
intended meaning.

Hyper- is a prefix meaning excessive, 
or more than normal, and aerated is the 

past tense of  aerate, which is a verb 
meaning to add air or gas.  Hyperaerat-
ed, then, means something has more air 
or gas than normal.  Again, this seems 
like a clunky definition, but it probably 
works in the context.

Now, let’s do a Google search to 
see if  we can make more sense out of  
it.  Sure enough, you run across a cou-
ple of  references in medical articles, 
showing these words spelled just like 
this.  You also notice variations of  the 
words, like hyperaeration and dysvascu-
larity.  Okay, now you know that ar-
ticle-writing doctors actually use the 
terms, so you’re on the right track!  

Skimming over the articles also 
gives you a sense of  the context 
they’re used in, and you can compare 
that to the reports you’re working 
on.  One of  your reports involves a 
patient with diabetes; the other is a 
patient with asthma.  You can see the 
same conditions in the articles, so you 
surmise that dysvascular is a term used 
to describe circulation problems, of-
ten in relation to those suffering from 
diabetes; hyperaerated is a term used to 
describe the lungs of  an asthmatic, or 
an emphysema sufferer, when air is 
trapped in the lungs. 

Finally, you consult one more dic-
tionary—because you know they’re all 
a little different—and voila!  There, in 
Dorland’s Medical Dictionary are the 
two words, conveniently defined:

hy*per*aer*a*tion (hipr-r-a´shn) 
overexpansion of  the lungs so that 
they contain an abnormal amount of  
air.

dys*vas*cu*lar (dis-vas´ku-lr)
having a defective blood supply; cf. 
ischemic.

At this point it’s just the frosting 
on the cake, of  course, but it gives a 
nice, definitive cap to your research 
adventure.  You’ll never wonder about 
these words again!

Finders keepers!

Hat tip to the forum: http://careerstep.
groupee.net/eve/forums/a/tpc/f/9920057463/
m/6681083306?r=5511093306#5511093306
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Continued from pg. 1 - 

nearly every job I’ve ever had, but the 
degree didn’t catapult me into instant 
success or change my life in a mea-
surable way.  Upon reflection, I must 
admit the education that has served 
me most directly is a short training 
program I took at a vocational col-
lege for a medical support job and the 
training I received as a medical tran-
scriptionist.  Leveraging this training 
and some experience on the college 
public-speaking circuit, I’ve worked 
and taught in the medical education 
field and helped develop curriculum 
on the vocational level; I’ve counseled 
students in their vocational education 
goals, I’ve traveled the U.S. giving 
presentations to groups about educa-
tional opportunities, and I currently 
work providing support for students 
in a medical transcription course as a 
subject matter expert.  I have a pas-
sion for education. I believe it changes 
lives, and I’m thrilled to be involved 
with it. I love it!  

Now, let’s talk turkey.  The price 
of  a traditional university education 
is prohibitive.  The average cost of  a 
bachelor’s degree in the US can range 
anywhere from $25,000 to $70,000, 
or more.  Financing this amount for 
education is a real roadblock for a lot 
of  intelligent, hardworking people 
with spouses, houses, and children, 
PTA meetings, grocery bills, church 
responsibilities, and community in-
volvement—like most of  us.  Expens-
es must be met, so we must work, but 

because we didn’t get the education 
our job is unfulfilling and doesn’t pay 
well, so we struggle financially and we 
can’t afford to go back to school, so we 
keep working the job because the ex-
penses must be met.  And so, we go 
‘round and ‘round.  The demands of  
day-to-day life can effectively squash 
dreams of  higher education.  How-
ever, if  we consider a short training 
program with a much lower price tag 
that makes it possible to get a job with 
a better income, it can be very freeing 
and we can keep choices that are oth-
erwise taken away.

Another emerging reality is that 
a university degree does not guaran-
tee lucrative, rewarding employment.  
This is a concept that would have been 
treated as heresy in my parent’s house-
hold, but I’m afraid it’s true.  There 
is a growing concern in some circles 
that colleges may produce graduates 
who are only prepared for more edu-
cation, especially in certain specialized 
areas of  study, instead of  graduates 
who are prepared to put their feet 
into the world and make worthwhile 
contributions.  As a student of  a uni-
versity major of  this sort, I’m sensi-
tive to this reality and concerned that 
dewy-eyed freshmen do not consider 
it.  They should.

I am glad for my university book 
learning, but I’m very grateful for my 
vocational training that qualified me 
for a job.  My vocational training cost 
a teeny-tiny fraction of  my univer-
sity degree  and set me into a career 

path that enabled me to very quickly 
pay off  the cost of  the training, and 
has served me well ever since—and  I 
know I’m not the only one! Taking a 
goal-directed program with specific 
training that translates directly into a 
skilled job may be simply a means to 
an end—not the final end goal-- but 
no one can deny that chasing dreams 
is much easier when you can pay the 
mortgage and put food on the table!

So, I have changed my point of  
view since my tender years at the end 
of  high school.  When my own chil-
dren contemplate future education, I 
encourage vocational options as well 
as the university degree.  I tell them 
that gaining job skills never shuts the 
door on dreams; on the other hand, 
failing to acquire job skills can defi-
nitely affect your ability to pursue 
those dreams.   While a well-rounded 
liberal arts university education is 
valuable, it may not pay off  like it did 
for our parents and grandparents.  At 
this point in time, it may very well be 
far wiser to invest a smaller amount 
into vocational training, like medical 
transcription, and have the marketable 
skill first; then, when you’ve achieved 
the financial security needed, you can 
pursue anything your heart desires—
the best of  both worlds!

- Jill McNitt
CS Student Support Team

Notable Notes
New Student Support/Operations Team Member

Andrea Miller, Student Support

My name is Andrea Miller, and I am from Jerome, Idaho. When I was a little girl and from day one I knew I wanted 
to be a nurse. I grew up on a large farm where I was always found putting band aids on my cat. My dad would get 
after me for this because he would always have to cut them out; needless to say, the cat always had a great haircut. 
I graduated from Boise State University with a nursing degree and have been a registered nurse for 8 years. I have 
worked in hospice, in all areas of  the hospital and for the last 5 years I have specialized in ER, Trauma and Cardiac 
ICU. I started working for Career Step in March of  2011 as a specialized student support advisor to help the 
students in their courses of  Anatomy and Physiology. I love to teach and am really looking forward to interacting 
with the students.
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Work Smarter not Harder
Final Exam Day!

The day you take your final 
exam is one you’ve looked 

forward to throughout the program.  
Now that it’s here, you should take 
some measures to ensure you will be 
able to give it your very best effort.

Before you begin your exam you 
need to prepare your environment. 
Consider the following ideas… 

 
VOLUNTARY ISOLATION

The day is upon you - Final Exam 
Day.  You have worked hard to com-
plete the course.  You have studied the 
Final Exam Preparation module.  You 
have attended the final exam consulta-
tion, asked your lingering questions, 
and now you are ready for the final 
step—transcribing those final few re-
ports that will create the last and most 
important grade in your grade book.  
You are ready!  This piece of  advice 
may sound a little unorthodox, but for 
this one day only, I want you to com-
pletely abandon all social graces and 
create a bubble of  voluntary isolation 
around you. 

REMOVE YOUR WELCOME MAT
Rip that welcome mat off  your 

front step.  Hang a “Do Not Disturb” 
sign on your door.  Write “Broken” 
across your doorbell.  Close the drap-

eries so it looks like you’re not home.  
It seems harsh, but it is necessary to 
create a barrier between you and the 
outside world so that you can concen-
trate fully on your exam.

EVICT YOUR COHABITANTS
Explain to your family members 

or roommates the importance of  Fi-
nal Exam Day.  Ask them to relocate 
for a few hours.  If  you have children, 
today is the day to pawn them off  on 
a willing neighbor or extended family 
member, whoever lives farther away. 

Being able to sit at your comput-
er without anyone tugging at your 
sleeve will greatly increase your suc-
cess rate.  

SILENCE THE BELLS AND WHIS-
TLES

Turn off  your cell phone.  If  you’re 
like me and can’t bring yourself  to 
turn off  your cell phone, at least place 
it in another room where you won’t be 
tempted to play Angry Birds.  Hide 
your iPad, your Kindle, or any other 
lingering temptation in a dark corner.   
Explain to your friends ahead of  the 
big day that you will need a little space.  
Silence the ringer on your home tele-
phone and turn down the volume on 
your answering machine so you won’t 

hear any messages being recorded.  
Finally, ignore that little “You’ve Got 
Mail” sound on your computer and try 
to forget about those emails piling up 
in your Inbox. 

During the final exam you will ex-
ist…   

IN YOUR OWN LITTLE WORLD
No more interruptions. You are 

ready! You have prepared!  Now it is 
just you, your foot pedal, and your re-
ports on the screen. You can do this!

After the final exam it’s time to…

POP THE BUBBLE!
Of  course, the bubble of  voluntary 

isolation should only exist for the time 
it takes to successfully complete your 
final exam.  Our Career Step students 
are much too kind and wonderful to 
carry on this rude behavior any lon-
ger than absolutely necessary.  After 
you click that “Submit” button, throw 
open the draperies, let the sunshine in, 
invite everyone you know to a choco-
late blitz, and look forward to that fab-
ulous test score you know you earned

-JanaLee Longhurst
CS Client Skills Assessment Team

Med Gab

1. Call ear two us colt ate shun __________________
2. Known own jug allure geez  ____________________
3. Nor ale sweets says or on guy ______________
4. Come plane soft gnaw see and week nose _______________
5. Fall oh open sick is punts ______________
6. Bough less owns nor mall ______________
7. Come perry hints of  mitt a ball lick pan all _______________
8. Per apt ant raped in-law you shawl stare elf  ash in ______________
9. Zit if  fig an tweak niece annex trim it ease ______________
10. In full lamb at or eve vowel does ease _____________

Sometimes when comparing what you heard to the comparison grader, you have to sit back and wonder, “How did they get 
from that to that?!” In the spirit of  deciphering medicalese, the puzzles below contain a set of  unrelated words that make 
up a familiar medical phrase. Hint: It helps to read the phrase out loud and sometimes quickly to understand the hidden 
phrase. Good luck!
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Speech W
Instructions: Read the speech recognition blooper clues, identify their errors, and fill in the corresponding 

crossword boxes with the correct terms. Some clues will require research and some will require sounds-like skills, 
but all will require critical thinking—a major difference between speech rec platforms and human transcriptionists. 
Do not use spaces in answers that have multiple words. Do not use any punctuation.

DOWN

1 . Medication list includes packed cell .
2. Past medical history is significant for pair of plegia.
3. I note superficial thrombophlebitis with cords in her arm brains.
5 . The patient was found to have Streptococcus panties .
6 . She has been healthy, sleeping, and eating her normal self .
7 . The patient is a mom nursed 16-year-old male (2 words) .
10 . She is scheduled for constipation .
11 . She gets 80s and bees in school (3 words) .
15 . Patient in good health who developed sudden onset male status changes .

reck

ACROSS

4. History of annual bowel 
syndrome .
8. Patient is concerned he will not 
live through surgery due to his 
weekend state .
9. Medications are basically beer 
p .r .n . genital herpes outbreaks .
12. He is taking spur on a lack 
tone .
13. She has had very little pee intake 
(abbreviation) .
14. Patient was diagnosed with take 
a train contracture .
16. Additional skinny lips was taken 
360 degrees around the breast tissue 
(2 words) .
17. She has a history of dance 
arthritis .
18. He is beach chair bound .
19. Patient had a tree branch hidden 
in his nose (2 words) .
20. EKG shows non specific ST 
changes in her corneal leads .
21. The patient received packed red 
but cells .

Across: 4 irritable, 8 weakened, 9 Acyclovir, 12 spironolactone, 13 p.o., 14 Dupuytren, 16 skin ellipse, 17 advanced, 18 wheelchair, 
19 hit him, 20 precordial, 21 blood

Down: 1 Paxil, 2 paraplegia, 3 veins, 5 pyogenes, 6 being, 7 well-nourished, 10 consultation, 11 A’s and B’s, 15 mental
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Dear Susan...
Dear Susan—

My expiration date is in 6 
months.  Am I working through 
my course fast enough?  How can 
I tell if I’m on track to finish in 
time?

Signed,
Not Sure

Dear Not Sure—

I suggest that you create a study 
plan for yourself.  In your course 
you have an option on the front 
page called the Study Planner.  If  
you click into this, you can enter in 
your desired completion date and 
the computer will provide you with 
a personalized study plan, including 
completion dates for each program 

module, taking into account your 
progress so far.  By using this tool 
you can see if  you’re on track or if  
you need to dedicate a little more 
time to study.

 You can use this as many times 
as you want as you work through 
the course.  

Give it a try!  It’s a great feature.

Sincerely,

- Susan Tuckett, CMT
CS Student Support Team


