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Makin’ the Most of your Meetin’s

Continued on pg. 2

“I’ve heard that the AAPC local chapter 
meetings are great for finding jobs. I go 
every month and it hasn’t done anything 
for me.”

If you find yourself saying or thinking 
something similar, examine what 

you’re already doing or not doing at 
those meetings. Here are a few helpful 
suggestions:

Talk to People. This is the easiest and 
most important step. People hear the 
word ‘networking’ and become utterly 
terrified, but in its simplest form, 
networking is just talking to people. 
Valuable references and referrals can 
come of making that first step and 
talking to others at a meeting. Don’t sit 
by yourself; take a seat next to someone 
you don’t know. Talk to them; get to 
know them; ask them questions about 
their job, about how they got started in 
their careers, and let them know what 
you’re looking for and your goals. 

“But there just isn’t enough time. People 
come and go. There’s a lecture, no breaks, 

and everyone hurries out the door right 
afterwards to go home and eat dinner.” 

Get there early or volunteer to help 
clean up and stay later. Not only will you 
leave a good impression with those who 
are watching (who could be potential 
employers and references), you will 
also find more opportunities to initiate 
up conversations. With even just a few 
minutes, you can get someone’s contact 
information to follow up with them later. 

Dress to Impress. Remember, the 
impression you make with each person 
at those meetings is important and 
valuable to your job search. Dress 
professionally, keep your conversations 
and comments professional, and overall 
be on your best behavior. It might also 
be helpful to have a few copies of your 
resume handy in a folder with you when 
you go, or at least a pen and some 
paper to jot down someone’s contact 
information.

Find a Mentor. The AAPC chapter 
meetings are a great place for finding 
a mentor. A mentor—someone who 

takes you under their wing, teaches 
you as you work or volunteer, and helps 
you as you begin in the industry—can 
be a great resource for an entry-level 
coder. Mentors and others you meet at a 
chapter meeting can be great additions 
to your reference page. Someone who 
is part of the medical industry, who 
knows coding, and who knows you on 
a professional level is a better reference 
than a good friend in another industry. 
The AAPC meetings give you a chance 
to rub shoulders with a number of 
individuals who are already actively 
involved in their careers, including 
coding managers and supervisors, 
working coders, HIM professionals, and 
more. 
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“I went. There aren’t any coding managers 
there. It’s all people like me looking for 
work and new to the industry.”

Most likely, you haven’t spoken with 
everyone, and new people come to 
each meeting each time. Just because 
someone doesn’t run a coding 
department themselves, doesn’t mean 
they don’t know someone who does. 
Feel free to ask (even people in the 
same situation) who they’ve talked to, 
where they’ve applied, where they’ve 
interviewed, and what they’ve tried in 
their job search. Just because they didn’t 
find success with an employer, doesn’t 
mean you won’t, and they may be 
looking somewhere or trying something 
you hadn’t thought of yourself. You can 
learn something from everyone, no 
matter their current job title.  Use the 
meetings to be a mentor to someone 
else, and help others in similar 
situations. You might be able to offer 
someone else some helpful advice, and 
if someone you’ve helped happens to 
get a job later and hear their employer 
is hiring again, you’ll be the first person 
they think of to refer. 

Say Thank You. Once you have made a 
friend or a contact at a chapter meeting, 
be sure to follow up on any suggestions 
they give you. If they suggest a certain 
place you should look, an individual you 
should speak to, or give you a tip for your 
job search or interviewing, thank them. 
Once you carry it out, be sure to return 
to them and say thank you again letting 
them know that you did it and how it 
went. People are much more willing to 
help, answer questions, and offer their 
advice if they know you are following up 
afterwards and really taking it to heart.  

Be a Sponge! Some meetings will have 
speakers on specific topics or discussions 
about something in coding. If you know 
ahead of time what will be covered, 
study it out a little bit beforehand. Come 
with questions. In addition to your 
course material, you can really impress 
a potential employer if you have gone 
beyond and studied some things that 
are significant in the industry. Consider 

“meaningful use,” ICD-10, EHRs, HCC 
audits, or RACs as topics to read more 
about. Read the most current issue of 
the Coding Edge, the magazine provided 
to you with your AAPC membership or 
other industry publications. Magazines 
and informational material don’t do you 
any good if you receive them in the mail, 
but leave them unopened and unread on 
your coffee table. Research using other 
websites on the internet and participate 
in any workshops that are available. 
When you do attend an information 
session, take notes, and be actively 
engaged in the learning. Soak up as 
much information as you can; the more 
knowledgeable you are, the easier it will 
be to find a job. 

Run for Office.  You may not be qualified 
for or even want to run for the President 
of the United States; however, you are 
qualified to become the president of 
your local AAPC chapter. There are usu-
ally a number of offices available or ways 
in which you can get more involved. You 
will likely learn more and get more out 
of your AAPC membership by volun-
teering and serving in an office at your 
local chapter.  Just like volunteering at a 
doctors’ office or hospital, you will learn 
more and hear about jobs often and 
more quickly than those who are not 
volunteering or serving in additional 
capacities. At the very least, you will have 
something to add to your resume, and 
become more recognizable within the 
industry in your local area. Employers 
are often impressed to see that you’re in-
vested and involved in the industry—the 
fact that you were or are presently the 
president, the treasurer, or the secretary 
of your local chapter looks great and can 

help you stand out among other appli-
cants. 

So what are you waiting for? If you aren’t 
already attending the AAPC chapter 
meetings regularly, plan on attending 
the next one in your local area. Although 
membership to AAPC can be very 
helpful, you don’t have to be a member 
to attend a few meetings and see what 
the AAPC has to offer. To find your local 
chapter visit the AAPC website http://
www.aapc.com/localchapters/find-local-
chapter.aspx

Keep in mind, simply becoming a 
member of the AAPC is not enough, 
and remember that you can apply this 
advice, not only to AAPC meetings, but 

to any other “meetings” you have 
with anyone else on a daily basis. You 
may “meet” with a friend, with your 
doctor, with your past employer, with 
a relative, with a stranger on the bus, 
or someone you meet on an online 
industry forum. Networking can 
happen all the time, with all types 
of people, and in all kinds of places. 
Don’t let the opportunities pass you 
by!

For more tips on your employment 
search, feel free to email me at jenae.
walker@careerstep.com.

- Jenae Walker
CS Graduate Support
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ICD-10 Be Aware and Prepare!
What I learned at the American Health Information Management Association 

(AHIMA) Convention

The American Health Information 
Management Association (AHIMA) 

convention is held every fall in different 
states. This year the convention was held 
in Orlando, Florida, and next year, the 
convention will be held in Salt Lake City, 
Utah. At this year’s convention, I attend-
ed several educational classes, and the 
majority of these classes discussed topics 
that will have an impact on the Health 
Information Management (HIM) profes-
sion in the near future. What stood out to 
me the most were the discussions about 
the implementation of ICD-10-CM. 

ICD-10. Everyone’s heard about it, and 
if you don’t know a lot about it, it might 
sound very scary. It’s a new system of 
codes with new guidelines, and it will 
completely change the way we code 
reports and submit claim forms to be 
billed in the United States. This signifi-
cant change will take place on October 
1, 2013.

Is this a change that will affect you as a 
medical coder? Most definitely. Should 
it be a petrifying change that makes you 
want to hide in the closet and give up 
coding altogether? Absolutely not.
 

The foundation you will have in knowing 
ICD-9 will make for a smooth transition in 
coding with ICD-10, so there is no need 
to fear. However, even though the year 
2013 sounds far away, there are things 
that you can be doing now to prepare for 
ICD-10.

In one class I attended at the AHIMA 
convention, the presenter said that the 
first way to prepare for this transition is 
to take a refresher course in anatomy 
and pathophysiology. The good news 
is that our coding and billing program 

GRADUATES
Linnette Samuels – Somerset, NJ 
My graduation was celebrated with friends 
and family at a pool party in my backyard. We 
had a GREAT time. Everyone was happy for me 
as they know how hard I worked at the course 
and the many hours I put in.

       I am personally happy and I am looking 
forward to taking the national certification 
exam. Working with Career Step is a rewarding 
experience. I say “is” because the relationship 
does not end with the graduation. There are 
so many support services that I know are 
available to me as I embark on certification 
and the quest for employment. I plan to start 
“looking” in the next week or two and know 
I can use Career Step’s wonderful letter of 
recommendation as a part of my resume and 
profile.

Michael Pereira – Brooklyn, NY
Career Step’s Medical Coding course provides 
everything you need to become a proficient 
coder. While the material can be challenging 
at times, it’s also highly fulfilling.   Lessons are 
broken up into easy to understand chunks that 
you can tackle at your own pace. Lessons are 
also filled with valuable supplemental content, 
including pre-recorded interviews from former 
students. By the end, I felt confident knowing 
this course has helped me gain the knowledge 
and experience I need to begin my career in the 
medical coding field.

Pattie Ferreri – Fort Mills, SC
II had a great experience with Career Step. The 
student support is great!!  Randy Johnson was 
always very helpful and could always answer 
my questions, which I believe helped me 
graduate your program with high honors.  
Thank You!

Regina Faulkner – Murfreesboro, TN
I researched schools for two years before 
signing up for the Medical Billing and Coding 
course with Career Step.  I wanted to make sure 
I received training from a school that would 
set me apart from other candidates.  Many 
programs are a mere 3 or 4 months training 
and the students do not receive any training 
in specific areas such as Anatomy, Physiology, 
Pharmacology, Disease Processes, etc. that 
I have received with this course.  I have also 
noticed that recruiters are highly impressed 
with my skills and even though I recently 
graduated, I have several job opportunities in 
the works!  I have no doubt that once I take the 
CPC exam, my skills will indeed set me apart 
and make me a viable candidate!  Thank you 
Career Step!

Barbara –  Denver, CO
Belinda – Denver, CO 
Bonnie – Roosevelt, UT
Carol – Irene, SD
Carrie – Indianapolis, ID
Cheryl – Sheridan, IL 
Christine – Galena, OH
Jennifer – Springfield, OR
Karen – Peru, IL
Karina – Everett, WA
Kathleen – Windber, PA
Linnette – Somerset, NJ
Lisa – Morrisonville, NY

Lorena – Perrysburg, OH
Losalyn – Crestview, FL
Maria – Denver, CO
Marisa – Fort Stewart, GA
Martha – Scottsdale, AZ
Mary – Indianapolis, IN
Mary Ann – St. Charles, MO
MaryBeth – Chazy, NY
Michael – Brooklyn, NY
Michelle – Chicago, IL
Nande – Shreveport, LA
Nikeetia – Ft. Huachuca, AZ
Patricia – Denver, CO

Pattie – Fort Mills, SC
Rachel – Council Bluffs, IA
Regina – Murfreesboro, TN
Ronda – Fort Irwin, CA
Samantha – Lyman, WY
Tammy – St. Charles, MO
Teresa – Oceanside, CA
Tina – Waxhaw, NC
Victoria – Bellevue, WA 
Warneka – Florence, SC
Zandra – Denver, CO
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Graduate in the 
Spotlight - 
Deborah Hammond

Hi, I’m Debi, and I live in North 
Carolina with my husband of 

almost 27 years, our three sons and two 
Golden Retrievers. I enjoy reading, home 
improvements, decorating, and most of 
all camping at the beach with my family.

Before starting back to school, I had been 
a stay-at-home mom for the past 18 
years. I decided to start looking for some 
type of work that I would enjoy, be able 
to earn an extra income, and most of all, 
be able to be flexible with my time. Our 
local community college was offering 
some on-line classes in partnership with 
Career Step, so I got brave and requested 
more information, and before I knew 
it I was enrolled in the medical coding 
class! I flew through the first part of the 
course with a couple of months to spare 
and then the tough work started….
the guidelines, the research, the E/M 
puzzle! But I made it through with high 
honors and went on to pass my CPC-A 
certification test; then the real hard work, 
finding a job, began. I did my graduate 
consultation with Jenae Walker, and she 
helped me freshen up my resume and I 
started out, but ran into one dead end 

after another. I got so discouraged that I 
enrolled in the transcription course with 
Career Step, and soon found out that 
coding was what I wanted to do more 
than anything. 

I started sending my resume to remote 
coding companies only to get the same 
result each time: no experience equals 
no job. Late last 
year I received 
an e-mail from 
Jenae about an 
opportunity with 
a remote coding 
company that I 
had previously 
approached. This 
time I had an 
actual person’s 
name and 
direct contact 
information, and I was so excited, but 
once again, disappointed when the 
company had to put the project on 
hold. In the meantime, I was hired by 
the local military hospital to scan ER 
charts. After working there about a 
month, I came home one night and 
in the process of emptying my spam 
something caught my eye. It was an 
e-mail with an offer from the remote 
coding company Career Step referred 
me to, and that I had applied to! I tested 
with them and accepted an offer to be 

an independent contractor. I am thrilled 
to say I have been able to resign from the 
hospital position and devote my time to 
diagnostic radiology coding. I love that 
I can work when I want, where I want 
(anywhere is possible with my laptop 
and internet access card), as much as I 
want, and best of all, I get paid for it!  
Working each day is a learning 

experience for me. I 
enjoy the challenge 
of coding the 
difficult charts 
that take tons of 
research and the 
satisfaction when 
quality assurance 
gives me great 
feedback on them, 
while other charts 
are quick and easy. 
The skills I learned 

through Career Step and their support 
have been invaluable to me as I have 
stepped out into my new career.

- Deborah Hammond

Notable Notes - Meet Adrian Williams 

My name is Adrian Williams and I am the newest member of the Career Step coding and billing student support team. I 
come to Career Step with 12-years of coding experience. Most recently, I was responsible for ICD-10 preparation and had 

the opportunity to speak at coding conferences nationwide. 
 
I am originally from Idaho and I honestly grew up amongst the potato fields. I graduated from Boise State University and 
passed the Registered Health Information Administrator (RHIA) certification exam. From there I worked several years as 
an outpatient and inpatient coder at a 300-bed hospital. I gained some very valuable experience; which included coding 
oncology, cardiology, maternity, emergency, and outpatient surgery records. I then jumped at an opportunity to serve as the 
HIM Director at a small rural hospital in Utah and did this for a couple of years. Subsequent to that position I moved to Salt Lake 
City to work for a software company where I provided medical coding advice and software support. 

My wife and I will celebrate our 14th wedding anniversary  in November and we have 3 children. I am a sports enthusiast and 
love to run, cycle, and play basketball. I am about to run the RAGNAR relay race in Las Vegas, so wish me luck.

I am excited to meet each of you and look forward to helping you with any coding and billing questions.

Welcome, Adrian!
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Student in the 
Spotlight -
Lori Berg

I live on the Southern Oregon Coast 
and right now, we are in an Indian 

summer with temperatures up to the 80s, 
which is very warm for us. I am enjoying 
it immensely. I have a 21-year-old 
daughter and a 30-year-old son. They are 
truly gifted children with many talents 
intellectually, musically, and artistically. 
I have a cat and a dog, and I enjoy the 
outdoors and the arts.

I came to join the team of students 
at Career Step as a dislocated worker. 
After applying for financial aid with our 
local community college, and finding 
out that I didn’t qualify, I had given up 
hope for going back to school. Then, at 
the last minute, I was then pleasantly 
surprised when I was contacted by my 
local business center and given the 
opportunity to sign up for medical 
coding with a scholarship through 
Career Step. I am so thankful for this 

opportunity and thankful for the help I 
have received. 

It is not easy being a dislocated worker at 
my age. In just a few short months, I will 
be 50. We do not understand sometimes 
why things happen to us, but I feel there 
are reasons for everything. 

Career Step has afforded me a chance to 
make a change for good for my future 
career. When I signed up to receive 
the grant for Career Step, there was an 
application process I had to undertake. 
The process involved interviewing 
people in the field of medical coding, (i.e. 
likes, dislikes, what the job has to offer). 
It was during this process that I found it 
was a very promising and positive field to 
get into, and I felt I was making the right 
choice.

Career Step has helped me so much 
during this process of on-line training. 
I have never taken any courses on-
line, so this has been a challenge for 
me (my previous college education 
was on campus). They have not only 
given me positive feedback, but have 
encouraged me along the way. That in 

5

itself has shown me that they care about 
my future and success. There comes to 
mind a certain counselor by the name 
of Randy Johnson. Randy is truly a gem! 
He has taken the time to call me back 
promptly and answered my questions 
with kindness and patience. I believe he 
is a great asset to this school, and I am 
not sure if I would have forged on if it 
were not for him. 

I am now in block 1 of the practicum. 
At this time, I currently need to obtain 
employment. Even so, I will finish my 
schooling and look into certification 
through AAPC. I will not let my current 
situation stand in the way of what I know 
will be a rewarding career in medical 
coding.

If I had any advice to give, I would say 
this: ‘Do not give up.’ You chose this 
school for a reason-- your future. Do not 
let the negatives stand in the way of the 
positives. Hold onto your goal, and you 
will be there before you know it.

- Lori Berg

already includes training in anatomy and 
pathophysiology. It is important to keep 
your skills sharp in that area because the 
ICD-10 system of codes is much more 
specific and will require you to know in a 
lot more depth anatomy and pathophysi-
ology. If it’s been awhile since you gradu-
ated, you should probably need to take 
a refresher course to help you remem-
ber the information you learned in the 
anatomy and pathophysiology module. 

The presenter at the AHIMA conven-
tion also talked about the time frame 
for learning the structure of ICD-10. She 
recommended that individuals start 
learning the structure and guidelines re-
lated to ICD-10 nine months to one year 
before the implementation date to start 
learning the structure and guidelines 
related to ICD-10. There are two reasons 
why she recommended this time frame. 
First, if you start too early, you will not be 
able to retain this information until 2013; 

second, there will be changes to ICD-10 
between now and then so you would 
have to relearn the information. 

You are probably wondering how this 
applies to me as a current coding and 
billing student who is learning ICD-9-CM. 
You will use the ICD-9 system of codes 
and guidelines on the job until the very 
day ICD-10 is implemented. For claims 
that are in process before that date, you 
will continue using ICD-9, and it is likely 
will need to know and use both ICD-9 
and ICD-10 for a period of time. 

In addition, when you get a job as a 
medical coder you will want to make 
sure that your employer has a plan for 
training their staff on ICD-10. I recom-
mend that during a job interview you ask 
the employer about their plan for this 
training. There are many employers that 
haven’t developed a plan for implemen-
tation of ICD-10, and you will want to 
make sure that the employer you work 

for is going to prepare you appropriately. 
If you are not properly trained, you will 
have a difficult time performing your job 
responsibilities. 

Attending this convention gave me a 
better idea of the changes being made 
to the health information management 
profession. I recommend attending one 
of these conventions if you have the op-
portunity to do so. This will help you be 
aware of things that affect the industry 
you are a part of. The more knowledge 
you are able to gain about this industry, 
the more marketable you will be when 
searching for a job. In addition, the 
conventions are a great opportunity to 
network with individuals in the health 
information management profession. 
Good luck with your studies!
 

- Randy Johnson, RHIT, CPC-H
CS Coding Student Support Team

AHIMA Approved ICD-10-CM/PCS Trainer

Continued from pg 3 - ICD-10
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Dear Cari...
Dear Cari,

I coded a report where the pro-
cedure was documented as Re-
placement myringotomies and 
tubes with removal of a right 
tube. I coded 69420 for Myrin-
gotomys and 69424 for removal 
of tube. The correct answer was 
69436 Tympanostomy. The opera-
tive procedure called this a myrin-
gotomy. How come it was coded 
as a tympanostomy?

-Confused Coder in Colorado

Dear Confused Coder in Colorado,

In the case of the myringotomy vs tym-
panosotomy, a provider may use these 
terms interchangeably as they mean 
essentially the same thing: making a 
opening in the eardrum. However, the 
clue to which code to use lies within the 
code descriptions in the CPT book as it 
attributes different procedures to each 
of these terms. When you read the codes 
description for code 69436; tympanos-
tomy, (requiring insertion of ventilation 
tubes) you will notice that it is used to 
report the making of a opening in the 
eardrum (tympanostomy) done in con-
junction with the insertion of ventilating 
tubes. A myringotomy is the creation of 
a opening in the eardrum without the 
insertion of ventilating tubes. So, even 
though the provider called the proce-

dure a myringotomy, the actual work 
documented in the report matches the 
description of a tympanostomy. That is 
why the tympanostomy procedure was 
reported.

 
Code 69424 is not reported separately for 
the tube removal because there is an in-
structional note found under code 69420 
that tells the coder that the removal of 
current tubes is included in the work 
reported by code 69420.

Let me know if you have any questions.

Thanks!

- Cari Greenwood, CCS, CPC
CS Student Support Team


